
 
 

1 
 

 

 

 

Highways Searches Automated Payments 

User Manual 

 

 

 

 

Contents 
Registering an account. ........................................................................................................................... 2 

Logging in. ............................................................................................................................................... 3 

Using the system. .................................................................................................................................... 3 

Questions. ............................................................................................................................................... 4 

Polygons. ................................................................................................................................................. 4 

Shopping Cart. ......................................................................................................................................... 5 

Reviewing 

5



 
 

2 
 

/xfp/form/1065
/xfp/form/1065


 
 

3 
 

Logging in. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

After you have typed in your email address and password you will be presented with a screen asking 

you to confirm you have watched the video on how to draw a polygon.  To watch the video just click 

on the purple hyperlink entitled “video”, on subsequent visits to the site you won’t have to watch 

the video again, but you will need to confirm you have watched it, by checking the tick box. 

Using the system. 
 

Click on the purple hyperlink “go to the map”. 

In each session, you can make up to ten requests and then pay for them together. When you have 

reached 10 requests you will not be able to add any more to the basket. For each request you select 

the questions you want, build a polygon for that search and then add it to the cart. 

  





 
 

5 
 

 

Clicking o



 
 

6 
 

Reviewing Applications. 
 

All of your requests will be available to view in “MyBrum” account, you can view them using BRUM 

account | Birmingham City Council use the email and password you set up at the start. You can see 

the requests you have made and monitor their progress. 

There is a link for you to see the spatial element of your requests via our public facing web mapping 

service.  You will need to log into to this service, we will send you login details shortly after you have 

submitted your first Highways Searches request. 
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